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Welcome

W elcome to our autumn 
edition of our newsletter 
and I hope you are looking 

forward to the festive season ahead.
This is our busiest time of the year 
at St John’s with lots of activities 
and events planned in the run up to 
Christmas. I do hope you will be able 
to join us either at our Christmas 
Fayre or Light up a Life or support 
us by buying some of our Christmas 
cards or puddings. You can find more 
information in this edition.
I am very excited to announce that we 
have started the groundwork for our 
new Hospice Garden and we are all 
looking forward to the spring when 
we can start to plant the beautiful 
herbs and flowers. I know we are all 
very much looking forward to this 
new space being open for our patients 
and I look forward to welcoming you 
to see it in 2017.

This month we have been celebrating 
Hospice Care Week along with all the 
other hospices in the country. This is 
a week of volunteering, fundraising 
and raising awareness of Hospice Care 
to encourage more people to support 
our vital work. Thank you to everyone 
who helped us with collections at 
Tube Stations, those who ran the Royal 
Parks Half Marathon and bought raffle 
tickets in our shop.
It can be hard for people to talk about 
making a Will with loved ones which 
is why our Make a Will Fortnight is so 
important. 
With the help of 6 local solicitors we 
offered a FREE Will service for our 
supporters and their families in return 
for a donation to the Hospice. Thank 
you for everyone who took part and 
donated their time and skills.
We finally have the keys for our second 
shop which will be opening at 187 

Finchley Road soon! The unit which 
is much bigger than our current shop 
will have space to sell furniture and 
bikes and will be open 7 days a week. 
Please do pop in and see us.
Thank you again to all of you who 
continue to make sure St John’s 
Hospice can keep its doors open for all 
who need its help week in, week out. 
Please do remember us on your 
Christmas list this year and do donate 
any unwanted gifts to our Charity 
Shops. 
If you would like any further 
information about any of our events 
or to get involved, contact the 
fundraising team on the details below.

Yours Sincerely,

 Steve Barnes
Steve Barnes, Hospice Director

Steve Barnes
Dear Carer 

Hospice Contact Details

John’s Hospice

John’s Hospice
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FUNDRAISING CIRQUE DU ST JOHN’S

Impressive performers entertained the generous Hospice supporters at the Cafe de Paris including Maureen Lipman and Christopher Biggins, below

Incredible £210,000 raised 
at Cirque du St John’s
Our loyal supporters raised £210,000 

at a spectacular evening of live 
entertainment and excitement at the 

5th Annual Cirque du St John’s last month. 
Over 300 guests joined us for a thrilling night of 
circus acts and a live auction.

The dazzling venue did not fail to leave a 
lasting impression on guests who enjoyed 
a Parisean meal, champagne reception and 
an impressive array of performers. Talented 
professionals took to the stage and astonished 
guests. A balancing act opened the evening 
followed throughout the night by aerial 
acrobats, a duo of dancing dogs, a fire breather 
and knife thrower.

The top prize of a vintage Rolex Watch 
topped the list reaching an impressive £6000 
and a weekend trip to Paris achieved £5000. 
Other prizes including a Tuscan Villa, Driving 
Experience, Music tickets and date nights for a 
year. All exceeded their reserve prices.

We also asked our supporters to sponsor 
Christmas Day as part of our Pay for a Day 
appeal. It costs £13,351 to run all our services for 
24 hours.

This special lot raised over £100,000 thanks 
to the generosity in the room.

A silent auction offering an eclectic mix of 
prizes to be won including signed memorabilia, 
holiday breaks and dining out experiences, 

raised £30,000.  Guests could bid privately for 
these exclusive opportunities at the comfort of 
their own tables.

We would like to extend a heartfelt thanks to 
all the individuals and companies that attended, 
as well as those who donated prizes to our Live 
and Silent Auctions.

WE CAN’T THANK ENOUGH ALL THOSE WHO MADE 
CIRQUE 2016 OUR MOST SUCCESSFUL EVENT EVER‘

‘
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PAY FOR A DAY CHRISTMAS SPECIAL!

SUPPORT THE HOSPICE WITH OUR CHRISTMAS OFFERS

Polar Bears
Collisons Limited, Dockfield Road, Shipley, BD17 7AL

Tel: 01274 714460  Email: info@collisons.co.uk
www.collisons.co.uk

Printed in the UK

Christmas Surpr ise
Oak Publishing

R.C.M Business Centre Ossett. WF5 9ND
www.oakpublishing.co.uk

Printed in the UK
493_StJH

Boy Choir
Collisons Limited, Dockfield Road, Shipley, BD17 7AL

Tel: 01274 714460  Email: info@collisons.co.uk
www.collisons.co.uk

Printed in the UK

No 4   POLAR BEARS
150mm x 150mm 

Message:
Season’s Greetings

No 1  12 DAYS
126mm x 126mm 

Message: 
With Best Wishes for Christmas 

and the New Year

No 2   BOY CHOIR
150mm x 150mm 

Message:
With Best Wishes 

for Christmas and the New Year

Printed in the UK    Tel: 01934 519555
15001

1 2  D a y s

15001 125x125 ST JOHN'S LONDON.indd   1-2 18/07/2016   11:14

We have a large selection of unique, festive cards and designs available to purchase this year. To buy 
your Christmas Cards you can either fill in the enclosed form and the cards will be posted to you, 

purchase them from our website or in person from our Charity Shop, the Hospice Reception desk or 
from the Hospital of St John and St Elizabeth’s Coffee Shop.

By paying for a day, you will make a real and tangible difference to the lives of people being treated here at St John’s.  Your special day 
could become their most precious day as well.
The Hospice is open 24 hours, 7 days a week.  Every hour there is a man, a woman, a family member, a carer relying on our services. 

For some they seek relief from pain, for others support after bereavement or a place to find comfort and companionship. Whatever their 
need, without the services the Hospice offers even for a day, life would be unbearable.
You can choose any day that is special to you – maybe a birthday, anniversary or public holiday. You can even dedicate it to the memory 
of a loved one who has died so that their memory will bring joy into the lives of those we care for. For organisations, you can choose a day 
that is significant to your staff or members.
Whatever your reason is, paying for a day at St John’s Hospice is a wonderful way to make that special day precious for you and for so 
many others.

There are many ways you can pay for a day:

l Make a one-off donation
l Raise money by taking part in fundraising activities
l Give through your organisation
l Host a fundraising event with friend, family or colleagues to raise the money.
If you do decide you want to pay for a day, we will help you celebrate your day by:
l Presenting you with  a framed certificate of support
l Recognising your heroism with a page on our website and Facebook on your special day about you and why you 
have chosen to pay for this particular day
l Offering you a visit to the hospice so that you can see first hand the care and compassion we give to our patients and 
their families, thanks to your support

To pay for a day at St John’s Hospice, call Emma on 020 7806 4032, send her an email to 
Emma.Lawson@hje.org.uk 

There are many ways you can pay for a day

BUY OUR LOVELY SELECTION OF CHRISTMAS CARDS

4

No 3  LONDON SCENE
126mm x 126mm 

Message: 
Season’s Greetings
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PAY FOR A DAY CHRISTMAS SPECIAL!

Polar Bears
Collisons Limited, Dockfield Road, Shipley, BD17 7AL

Tel: 01274 714460  Email: info@collisons.co.uk
www.collisons.co.uk

Printed in the UK

Christmas Surpr ise
Oak Publishing

R.C.M Business Centre Ossett. WF5 9ND
www.oakpublishing.co.uk

Printed in the UK
493_StJH

Stained Glass Scene
Collisons Limited, Dockfield Road, Shipley, BD17 7AL

Tel: 01274 714460  Email: info@collisons.co.uk
www.collisons.co.uk

Printed in the UK

No 4   POLAR BEARS
150mm x 150mm 

Message:
Season’s Greetings

No 5  SANTA’S RIDE
126mm x 126mm 

Message:
Happy Christmas

No 6  SANTA’S SACK         
126mm x 126mm 

Message:
Happy Christmas

No 8  STAINED GLASS
150mm x 150mm 

Message: 
With Best Wishes for 

Christmas and the New Year

No 7  SLEDGING
126mm x 126mm 

Message: 
Season’s Greetings

We will 
also 

have our 
very own 
Christmas 
Puddings for 
sale too this 
year. The tra-
ditional dessert will be on 
sale throughout November 
and December in the same 
places as our Christmas Cards. 
The puddings are individu-
ally wrapped in red foil and 
display the Hospice logo and 
so make the perfect stock-
ing filler or Christmas gift for 
friends and family.  
One pudding will easily serve 
4-6 people and all proceeds 
from the sale of the Puddings 
will support the Hospice. 
If you would like to sell any 
Christmas Cards or Puddings 
on our behalf in your shop, at 
your school or to friends and 
family please do get in touch.
For all orders and enquiries 
please contact 0207 806 4074 
or Kelly.Taylor@hje.org.uk

DELICIOUS 
CHRISTMAS 
PUDDINGS

BUY OUR LOVELY SELECTION OF CHRISTMAS CARDS

5

Cards come in packs of 10 with envelopes and are priced at £4 a 
pack. Please call the fundraising team on 0207 806 4074 if you 

have any questions. 

Everyday of the year is available on a first come first served 
basis and there is no limit to the number of days you can 
pay for.

It costs £13,351 to run the 
Hospice for a whole day

It costs £8,194 to run the Inpatient Unit 
for a whole day

It costs £2,995 to run the 
Community and Hospice@Home services 
for a whole day

It costs £1,452 to run the Day Services unit 
for a whole day
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How two best friends
found love together

6

www.stjohnshospice.org.uk

THEY WORKED TOGETHER AND LOOKED OUT FOR EACH OTHER. THEN MARK AND TESSA REALISED WHAT EVERYONE ELSE KNEW...

By Danny Buckland

They were best friends for four years, 
providing shoulders to cry on when life 
and relationships went wrong while 
it was obvious to all their friends they 

were destined to be together.
But it was a devastating diagnosis that 

propelled work colleagues Mark Smallman and 
Tessa McIlwaine into a romance that was then 
cut tragically short.

The couple had just 2 ½ years together 
before 33-year-old Tessa died from pneumonia 
contracted as she battled secondary breast 
cancer.

“It was obvious to all our friends and family 
that we should be together but we were the 
closest of friends and we didn’t want to lose 
that,” says Mark, a 31-year-old IT software 
salesman.

“I was seeing someone else when Tessa 
called about her initial diagnosis and I thought: 
‘I need to be with you. I don’t love my girlfriend; 
I love Tessa’.

“We all thought the cancer was something 
Tessa would get through, horrible and awful, 
but something that would gradually get better 
and we could plan a happy future. It would be 
all right.”

The cancer, although devastating, proved a 
turning point in their lives, opening the door to 
their destiny.

Tessa had a mastectomy, chemotherapy 
and radiotherapy, and, ‘in true Tessa style’ 
even agreed to appear on the front page of 
a newspaper to outline her objection to the 
‘no make-up selfie’ craze in support of breast 
cancer.

“It was the bravest thing ever. She was going 
through hell but wanted to make a point for 
herself and others,” says Mark.

Slowly Tessa recovered and they moved into 
a flat in London to start the rest of their lives. 
But within three years the cancer was back, 
spreading through her bones and Tessa died 
on June 9 this year, six months after her 33rd 
birthday.

“I wouldn’t have wanted to be anywhere else 
for that time. I was very grateful for the time 
we had and we did more in two and a bit years 
than some do in ten,” says Mark.

Tessa breezed into Mark’s life in April 2010 
when she joined the London IT firm where he 
was a 25-year-old junior salesman. The new 
office manager, who had a degree in music 
management and had worked with indie 
bands, was a breath of fresh air, outgoing, fun 
and hyper efficient.

“She was pretty too and I just thought it 
would be great to go out with her but we 
quickly became friends,” says Mark. “We bonded 
over superheroes and had a mutual love of 
superhero films.

“We danced around the idea of going out 
together as we got to know each other and 
I’ve been told by her friends that she didn’t 
want to ruin what was becoming a very strong 
friendship. That was understandable so we 
became each other’s shoulders to cry on.

“We were both repeatedly asked why didn’t 
we do something about it. It was obvious to 

everyone else.”
Mark took leave from his job to go travelling 

to the Far East for six months but they picked up 
their friendship on his return with both meeting 
each other’s parents and their friendship groups 
merging. But they still held back from a rela-
tionship.

“We would talk to each other about people 
we were dating and one or the other of us was 
probably sitting there going ‘for crying out 
loud, really?’. It was equally frustrating for both 
us,” says Mark. “She would date people I would 
affectionately call complete losers. But we were 
always there for each other when either of us 
needed someone.”

That changed after Tessa found a lump in 
June 2013 and tests confirmed it was breast 
cancer.

“I was one of the first she told. I was away 
with work and got a message from Tessa saying 
give me a call when you get back. I thought 
this can’t be good,” adds Mark. “I was in a 
relationship and remember thinking: ‘I don’t 
love my girlfriend. I love Tessa and if she needs 
me to be with her I will drop everything’. 

“She only wanted her closest friends around 
so Niki, Helen, Michelle and me were the only 
ones apart from her relatives she wanted to see. 
I would go to her parents’ home and sit with 
her and we got closer. I remember thinking 
we need to get through this before we see if 
anything happens but we both realised we 
loved each other.

“Neither of us wanted to do anything while 

she was having the chemo and getting through 
that and the mastectomy but we were terrible 
at self control.”

On a group trip to Brighton, organised in 
detail by Tessa, they became a couple. “The 
others engineered it really well by falling asleep 
in strategic places so Tessa and I had to share 
a room and had no choice really but to talk it 
through,” says Mark.

“It was February 15, 2014. We got together 
and said we loved each other. The chemo was 
going well and there was no reason to think this 
was other than a tough situation that would get 
better so we went for it.

“She gave me seven days to think about what 
I was getting myself into because she was so 
practical. I didn’t need seven days as I’d had four 
years deep down knowing it was right. I sent 
her 21 white roses but the shop left the card out 
so I got this call from Tessa saying: ‘I hope these 
are from you otherwise there is some-one else 
on the scene and it could be awkward’.

“It helped that her family had been practically 
screaming at her for months to go out with me. 
I got on well with her family so everyone was 
happy when we finally became a couple.

“She got through the treatment and she 
moved back to London, made her flat nice 
then I got ‘Tessa-ed’. She was an organiser and 
planner and I suddenly had a lot of jars and 
things like pasta and rice went from packets to 
jars overnight.”

Tessa baked cakes for a charity that supplied 
underprivileged families and children while her 
strength returned and she had reconstructive 
breast surgery. But she also suffered from 
narcolepsy and cataplexy, causing her to fall 
asleep and collapse at random moments.

“It was scary for her but she dealt with all that 
and was still just bloody lovely to everybody,” 
says Mark. “We were making plans. She wanted 
to have a house but we were very aware that 
kids were probably asking too much because 
of the treatment. We spoke about adopting as 
we realized that was the only realistic route of 
having a family life. It was something she really 
wanted; settling down with the two kids, a 
house in the country and she wanted pigs. She 
saw it all as part of that family life.

 “We were ticking along nicely and moved in 
together. She loved making the flat great and 
working in the garden but then her narcolepsy 
and cataplexy started to come on really strong 
and her medication wasn’t working.”

The couple travelled extensively - Belize, 
Denmark, Malta, Iceland - but after a trip to 
Rome for her birthday on New Year’s Day, 
2016, her condition deteriorated. Tessa then 
managed a trip to Japan with close friend Niki 
but returned with leg pains.

Tessa was remarkably brave during her treatment
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“She went to see her consultant who said 
there is a chance the cancer had come back and 
that, for some reason, her spine had fractured. 
I sussed it wasn’t going to go well,” says Mark. 
“She came home with a bunch of painkillers 
and three days later I woke up to Tessa in the 
corner of the room saying she couldn’t move 
her leg.

“We went straight to hospital and they 
expedited the tests which showed the cancer 
was back and it had just gone to town. It was 
everywhere at this point. She was getting 
tested regularly for this but it came out of 
nowhere.”

The day after Mark’s 31st birthday on April 
11, Tessa was given a terminal diagnosis 
with the estimate that treatment might 
give them as much as five years to-
gether.

Tessa was on painkillers and anaemic 
but she was able to get a space 
at the St John’s 
Hospice, in 
St. John’s 
Wood, where 
they gave 
her a platelet 
transfusion 
and gradually 
managed to 
control her 
pain so she 
could spend 
quality time with family, friends and Mark.

“They took everything very slowly and 
calmly. She wanted to go home but they 
explained that they needed to get her pain 
under control first,” he says. “When she arrived 
she couldn’t walk and needed a wheelchair or 
a walker but slowly she regained the use of her 
legs and became more coherent, brighter and 
more mobile - the holistic things like foot rubs 
and help making her will all really helped. We 
had no idea how comprehensive the level of 
care would be at St John’s but it was astonishing 
and they are still there for me today.

“We started bringing her home for weekends 
and they were always on hand and made me 
feel more comfortable with her care at home.”

There was one final weekend at home with 
Tessa managing to walk from one end of the 
house to the other without a walking aid and 
both of them enjoying precious moments. But 
Tessa suddenly developed a temperature and 
was admitted to an A&E unit.

www.twitter.com/stjohnshospice

Mark says: “It turned out she had pneumonia 
and she spiralled down really quickly. We were 
told she had at most a couple of weeks.”

Tessa was admitted to a hospice near her 
parents’ home but she passed away ten hours 
later.

“It was incredibly quick but I will always be 
remarkably grateful that we had those few 
weekends during that time at St John’s. We had 
spent a large portion of the time being strong 
in front of each other but, with the hospice’s 
help we could spend time with her without 
worrying about that, and the time we had was 
very special.

“Tessa was always planning and told her 
friends how worried she was about me 
afterwards so she lined them all up to make 
sure they took care of me. They said her biggest 
concern was how I was going to be because she 
effectively felt like she was leaving me on my 
own and she didn’t want that.

 “She would always tell me how happy she 

was that we were together and, how along with 
her family and friends, I gave her something 
else to fight for. Tessa also tried to make me 
consider what was going to happen but I didn’t 
want to think about it.

“She was always matter of fact about the 
illness had everything in a cancer folder and did 
everything she could to make it easier for me. 
And, typically Tessa, she would bring out the 
best in people even when she was suffering. 
Her family often said she was the glue that held 
them together.”

Friends Niki and Joel McClelland ran the 
Great North Run for the hospice - with Joel 
competing in a pink morph suit being the first 
costumed runner to finish the course and Niki’s 
company, Adobe, doubling their total to almost 
£5,000 - in Tessa’s memory.

“We are all still dealing with Tessa’s death,” 
says Mark. “We had such a short time together 
but we had time to be just us and I am so 
thankful for that.”

Tessa and Mark were perfect partners
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Not a day goes by when Charlotte 
Brennan does not think about her 
nan, Margaret, who passed away last 

December. And although she still feels an acute 
sense of loss, Charlotte is grateful for the care 
and compassion Margaret received in St John’s 
Hospice.
“It is a remarkable place. The care Nan
received there was wonderful,” explains mother-
of-one Charlotte, 26. “The staff made sure she 
was very comfortable and they also looked after 
us – her family.

There was always someone there if we 
needed anything, even if it was just a cup of tea 
and some support.”

Charlotte will be one of the attendees at
the Light Up a Life remembrance ceremony 
taking place on December 7 and she will
be lighting a candle for her beloved 
grandmother.

“She was my best friend. I have loads of
pictures of her up in the house and whenever 
I think about the things we used to do, I 
smile. I can still hear her voice. She was a real 
character and we spent a lot of time together. 
We are a very close family. 

We used to go shopping together and I’d 
take her for fish and chips. We watched TV and 
she loved The Chase but Deal or No Deal was 
her favourite. I miss her like mad. “She was a 
great grandmother to my seven-year-old son 
Tyler but she didn’t like being called great 
grandmother, she thought it sounded a bit old, 
so we called her Nanny B instead. We go and 
visit her grave and Tyler talks to her and tells her 
he misses her. 

We talk about her at home and don’t let 
her memory fade because it’s important not to 
forget people you love. I know she is not here, 
but I can’t not think about her.”
Margaret, who lived in Queen’s Park, was
admitted to St John’s Hospice last November 
suffering from pancreatic cancer and
died two weeks later, aged 84. She had beaten 
cancer on three previous occasions.

Her final days were comfortable and 
peaceful.The matriarch of a large Irish family,
Margaret had four children and nine great 
grandchildren. She was married for over 50 

years to Patrick, who passed away 23 years ago. 
“She lived independently until the end
and she was young at heart,” smiles shop-
worker Charlotte, from Kingsbury. “She was a 
very happy, positive person. She liked a dance 
now and then and she would always joke with
workmen who came to her house and ask them 
if they were single. She always made
sure there were sweets and cakes in for the kids 
and always remembered everyone’s
birthdays.”

Earlier this year Charlotte took part in
a sponsored walk to raise money for St John’s 
and raised around £300. 
“It was the least I could do,” she says.
“The staff at the Hospice made Nan’s last days 
comfortable, they treated her
with kindness and compassion and talked to 
her even when she was asleep and near the 
end.”

Despite the sadness of losing a loved one, 
Charlotte cherishes the memories she has and is 
thankful for all St John’s did for her
and her family. 
“I had special time with Nan there,
sitting with her, holding her hand. St John’s is a 
very positive, special place,” she says.

CASE STUDY & LIGHT UP A LIFE STORY OF CHARLOTTE

Charlotte competes for St John’s 
in memory of her grandma

Charlotte shared so many happy times with Margaret
her “best friend”
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LIGHT UP A LIFE JOIN US IN REMEMBERANCE

Charlotte competes for St John’s 
in memory of her grandma

About St John’s Hospice
Your support of Light Up A Life will help fund the care we provide on a daily basis 

could buy  a blood giving set which is used in blood transfusions. 

could fund one session for a patient with one of our complementary therapists. 

could fund a patient bereavement counselling session for a child who has 
lost a loved one. 

 could fund a Health Care Assistant for one day in our Inpatient unit. 

£10

£20

£50

£100

The Light Up A Life Multi-Faith Service St John’s Wood Church, St John’s Wood High Street, London, NW8 7NE
Wednesday 7 December 2016 from 6.45pm - 9.00pm

On Wednesday  December 7, St John’s Hospice invites you to 
join us for a very special service – Light Up A Life Join hundreds of your fellow local residents as we all come together to 

celebrate the lives of our loved ones and remember those who are no 
longer with us. 
Please come to St John’s Wood church for a multi-faith service which will 
feature readings, testimonials and carols from the St John’s Wood Church 
Choir, and will be followed by a candle-lit procession along St John’s Wood 
High Street to the Hospice. 
Celebrations will then continue at the Hospice where you’re invited to join 
us as we turn on the  Christmas tree lights, accompanied by an evening of 
festive music, mulled wine and mince pies.

Charlotte shared so many happy times with Margaret
her “best friend”

DECEMBER

7

Even if you are unable to attend, you 
can still make a dedication which will 
be displayed on our wall of stars on 
the evening and in the Hospital after 
the event. To include your loved one 
in our celebrations, please complete 
the enclosed form and return in 
the FREEPOST envelope provided 
or if you prefer, you can make a 
dedication online. As part of your 
dedication you can receive:-

l  A handmade, wooden star 
bearing your loved one’s name 
and your message
l An entry in our Book of 
Dedication
l An online dedication on our 
donation page
 
If you don’t wish to make a 
dedication, you are welcome to 
use the enclosed form to make 
a seasonal donation.

IF YOU ARE UNABLE TO ATTEND
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HOSPICE GARDEN OUR AWARD WINNER IS TAKING SHAPE

St John’s Garden progress report

Work on the new Hospice 
garden is well underway, 
we are delighted to reveal.                               
The high-tech tree root 

protection system, which forms the base of 
the new garden, has just been completed. 
It is believed it is one of the first times it 
has been used in the UK.                               

Within the next two weeks the hard 
landscaping will commence - with 
the trees being craned into place.                                 
The design of the garden has been 
revised (see drawing below right) after 
consultations with patients and staff.                          

But the fundamentals of the garden, 
which won worldwide acclaims at the 
Chelsea Flower Show, remain. At the centre 
of the garden there will be a stunning 
water feature while trees will flank each 
side, adding privacy.                  

A lawn has been added to the front 
of the garden, complete with the latest 
irrigation system.                     

Lighting is another addtional element 
- with  dimmable lights to illuminate both 
the trees and the edge of the path.

After the hard landscaping is finished, 
Jekka and her team will return in March to 

Our garden was awarded 
a prestigious Silver Gilt 
Medal at the world famous 
Chelsea Flower Show in May.                                                                                   

During the week our garden was one 
of the most visited in the whole event.                       
Her Majesty The Queen even accepted a floral 
bouquet of Herbs from our garden designer 
-  the Queen of Herbs herself, Jekka McVicar.                                                                         
The Princess Royal also spent time admiring 
the Garden along with celebrities including 
Maureen Lipman, Paul Smith, Mary Berry and 
Alan Titchmarsh.

“St John’s Hospice - A Modern 
Apothecary” is inspired by conversations 
with medical professionals about 
what we can do to improve our 
health with the help of plants.                                                                              
We were overwhelmed with the positive 
feedback we received from all who visited 
and we enjoyed meeting many people who 
have a connection with St John’s.

Our garden is a tranquil space with 
‘wellness’ at its heart, and will feature 
plants that research has shown to be 
beneficial for health and wellbeing .                                                                                
It will be a place of quiet reflection, 
highlighting the important relationship 
between medicine and nature. Look out for a 
lavender-lined path, a magical central  water 
feature and benches for quiet contemplation 
and stillness.

“The garden is about health and 
wellbeing. Everything in it - from rosemary 
and fennel, to the sound of running water - 
can be good for body and mind”, said Jekka. 

Plans are now also underway to create an 
inside garden viewing room to ensure the 
view can be enjoyed from the warmth of the 
Inpatient Unit  during the Winter months. 

November 2016 
 Hard Landscaping,

 including trees
March 2017 

Planting
May  

Garden open         

TIMELINE

do all the planting.
A grand celebrity opening is then being 
scheduled for May - with BBC1 already 
showing interest to film. A series of open 
days will then be planned for early summer 
so all the gardening devotees who saw 
the garden at Chelsea can see it in its new 
home.  
CEO Caroline Fox said: ”It is so exciting to 
see the garden coming together. In situ, it 
looks far bigger than we ever thought. 
“I can’t wait for it to be availale for Hospice 
patients and their families.”

Wide paths will enable patients and 

their families to move easily around the 
garden whether with a wheelchair, with 
a walking aid or in a hospice bed. Private 
seating areas will provide a quiet space for 
patients and their visitors to relax in.

The herb garden will feature plants 
grown and hand selected by Jekka McVicar 
especially for St John’s, inspired by the 
healing power of plants. Sweet smelling 
lavender and rosemary will create a 
calming environment and the chefs in the 
Hospice kitchen will use many of the herbs 
in their cooking and food preparation for 
the patients. 
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The team at Veolia Westminster 
have generously supported all 
our Fayres for the past 3 years. 
Through providing free bins, 
rubbish collections and staff to 
keep the fayres clean and tidy they 
have helped us to save thousands 
of pounds. 
To say thank you for their 
generosity, we have awarded 

them a Gold Leaf on our giving 
tree. 
The Gold Leaf recognises 
donations over and above £5,000. 
Tom Elmer, whose father in law 
was cared for by the Hospice, 
leads Veolia’s support of St John’s. 
He said “We are very happy to help 
in anyway we can and thank you 
very much for the leaf”.

Veolia Westminster awarded Gold Leaf

MACE Construction’s 
Silver Leaf
We were delighted to award MACE Construction 
with their silver leaf in thanks for their fundraising 
efforts, which includes fining staff for forgetting 
security passes! 
Peter Minza and Ushna Mughal visited St John’s to 
hang the leaf. We are very grateful for the support 
of the company and the Mace Foundation. They 
have raised just over £1,000 so far and we are 
looking forward to them getting a gold leaf!

Our Giving Tree
is a wonderful way to 
remember and honour 
a loved one

GIVING TREE REMEMBERING A LOVED ONE

If you would be 
interested in a 

leaf on our Giving 
Tree, please do get 
in touch with the 
Fundraising team 

by calling 0207 806 
4974.
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Support us by coming to 
our Christmas Fayre 

CHRISTMAS FAYRE HELP US RAISE VITAL FUNDS

Join us once again for our Christmas Fayre 2016 set to 
take place on St John’s Wood High Street, 11am - 6pm, 
Sunday December 4. Spread along the High Street 
will be fairground rides and local stallholders selling 
clothing, food, jewellery and festive goods. There will 
be a Peppa Pig meet and greet as well as Santa’s Grotto, 
Donkeys and much more. It’s the perfect way to get into 
the spirit of Christmas, all while raising vital funds for St 
John’s Hospice.
We are very grateful to  Lord’s, Winkworth, Barclays, 
Yasmeen, Seddons and Aura Dental or their 
sponsorship.

Santa will be appearing for everyone

Last year our Christmas Fayre raised over 
£30,000 for the Hospice, and we are hoping 
this years will do even better,
 With more market stalls than ever before, 
St John’s Wood High Street will once again 
be packed full of all kinds of activities, 
experiences and gifts for the whole family.
Indulge in some worldwide cuisine from an 
array of food stalls, including crepes, Greek 
pastries, German sausages, Lebanese treats, 
and much more.
Children can see Peppa Pig at intervals 
between 12 – 4pm, while older children 
may enjoy our collection of funfair rides, 
including the Wave Swinger and the Big 

Wheel. Small children can also take part in 
our donkey rides, get their face painted, or 
even meet Santa in his Grotto.
The Fayre will be open for one day only, 
opening at 11am and closing at 6pm.
We have invited local choirs and groups to 
perform on the central stage throughout 
the course of day, celebrating the festive 
season with talent and passion from nearby 
schools and communities.
 In the afternoon we will also be celebrating 
the winner of our Christmas card 
competition, where the achievement of our 
winner will be announced on the stage.
There will be opportunity for visitors to 

learn more about St John’s Hospice and 
what each generous donation does for its 
patients and their families. Hospice stalls 
dotted around the Fayre  will be selling 
merchandise, Christmas cards and our 
infamous Christmas puddings, ride tokens 
and raffle tickets. We couldn’t run the Fayre 
without the help of our volunteers, and we 
welcome anyone who wishes to donate 
some of their time to not only help us make 
the day a success, but to involve themselves 
in a true community event.
See the whole high street lit up with festive 
spirit for all the family on 4th December, and 
join us in making 2016 the best year for the 
Hospice yet.
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This year’s Royal Parks Half Marathon took place on 9 October. We would like to 
thank Hymans Robertson, Team Meraki from Beyond Me, Arabella Dymoke and her 
son Edward Dymoke and Central Health Physiotherapy working in the Hospital for 
taking part and collectively fundraising more than £7,000 online and offline.

CHALLENGE EVENTS

ABOVE LEFT: Team Meraki team ABOVE RIGHT: Hymans Robertson   
 

Some of our ROYAL PARKS Hospice fundraisers 

£7,000 is an amazing amount which will help us continue to provide free 
specialised care to more than 3,000 patients and their families a year completely 
free of charge. If you are feel inspired we are still accepting applications for the 
Virgin Money London Marathon 2017. Email Malina  at malina.atanasova@hje.org.
uk or give her a call on 0207 432 8275 for an application form.

Royal Parks success

Arabella Dymoke 
says:
‘Not only is the Royal Parks Half a great 
run to take part in, what with the sights 
of London and autumnal colours, the 
most important part for Edward and me 
was to raise money for a charity that is 
very close to our hearts. We know that 
the money we raised, however small, 
will go to the people that need it the 
most and that makes all the difference. 
The run is highly recommended and 
supporting the charity even more so.’

This amazing amount will help us 
continue to provide free specialised 
care to more than 3,000 patients and 
their families a year completely free of 
charge. If you feel inspired we are still 
accepting applications for the Virgin 
Money London Marathon 2017. 

Arabella and son EdwardEmail Malina at 
malina.atanasova@hje.org.uk 

or give her a call on 
0207 432 8275 

for an application form

revTHE CARER COMPLETE MAG.indd   14 15/11/2016   11:09

15

VOLUNTEER NEW HOSPICE SHOP

AUTUMN OPENING TIME...AND YOU CAN HELP...

 We are thrilled to announce our second charity shop is 
almost ready for  opening on the Finchley Road near 
Waitrose. We now need your help to stock our shop and 

make the launch a huge success!
Find that shirt you haven’t worn in years, that scarf still with its 

tag on from Christmas or those chest of drawers that no longer 
match the wall paper and donate them to us! It couldn’t be easier!

l Clothing
l Vintage items 
l Shoes
l Homeware
l Accessories including 
      jewellery, bags, belts 
      and scarves
l Furniture

Why not get your friends, family and colleagues to 
help too! We can even provide clothes collection 
bins for offices. It is the perfect way to support your 
local charity at no cost to you. Gift Aid your items 
too and we can raise an extra 25% from each item 
you donate.

0207 806 4049 or Email: volunteers@hje.org.uk.

YOU CAN 
DROP

OFF ITEMS 
TO:

St John’s Hospice Charity Shop, 
187 Finchley Road, 
London NW3 6LB

Alternatively for bulky and 
heavy items we can arrange a 

collection. 
Please call 0207 806 4074 

to arrange.
If you have a free couple of 

hours each week and would 
like to volunteer your time 

to help at the new shop 
please call or email for an 
application form, pop into 
the Hospice or call into the 

shop for more details. 

Finchley Road
Underground Station

187 
Finchley 
Road

Waitrose

Palmers Lodge
Swiss Cottage

McDonald’s

Lloyds Bank

Swiss Cottage
Underground Station

FINCHLEY ROAD

Fa
irf

ax
 R

oa
d

G
ol

dh
ur

st
 T

er
ra

ce

College Cresc

Canfield Gdns

South Hampstead
High School

St J&E new charity shop

Untitled-1   1 30/06/2016   18:46

Our volunteers dedicate 
their time and hard work 
but it also brings that “feel 
good” factor by helping so 
many patients at St John’s 
Hospice 

SET OVER TWO FLOORS OUR NEW SHOP SELLS:

To all our volunteers for their time and support given to St John’s Hospice
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Valerie, the Head Teacher and 
School Keeper Mick formed a 
special bond over 15 years
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CASE STUDY Mick was old school, a very proud Irishman with impeccable manners, who enjoyed laughter and joy at St John’s

By Danny Buckland

He called her ‘The Boss’ and Valerie 
Robertson knew she could rely on 
Mick McGurk to help her school run 

like clockwork.
The award-winning head teacher and 

the school keeper enjoyed a formidable 
working relationship that lasted more than 
15 years until his final moments at the 
Hospice of St. John.

Valerie, a head teacher for 27 years, 
was with 75-year-old Mick as he spent his 
last days ‘full of laughter and joy’ at the 
hospice, based at the Hospital of St John 
and St Elizabeth.

“We were both thinking it might be 
doom and gloom and Mick was reluctant 
at first but the hospice staff couldn’t have 
done more,” says Valerie, who has made a 
bequest to the hospice in her will and also 
pays a monthly sponsorship for nursing 
staff. “It may sound a bit odd but no-one 
could have had a better death. “All his little 
foibles were catered for and they are very 
personal to each patient. I saw what they 
did for Mick and for other patients and 
their families and every patient was loved 
by every member of staff, from the matron 
to the cleaners. It was a remarkable few 
weeks.”

Valerie was the youngest head teacher 
in London when she was appointed to lead 
St Eugene de Mazenod Catholic Primary 
School, in West Hampstead, in 1980. 
Mick had worked at the school since it 
opened in the late 1960s and was initially 
concerned about the appointment.

“I was very young and I had to prove 
myself but then one day when asked to 
do something by another teacher, he said 
‘I don’t know about that, I better check it 
with the boss’. I knew then that I had made 
the grade.

“Mick was old school, a very proud 
Irishman with impeccable manners, 
courteous to everyone he met, and a 
lovely Irish brogue. You couldn’t not like 
him. He was dedicated to his job to the 
point that after he had gone home or out 
for the evening he would come back and 
do a full circuit of the school to make sure             
everything was all right.” 

Mick was heartbroken when he reached 
65 and the prospect of retirement but, as a 
voluntary aided school, Valerie was able to 
keep him on provided he passed a medical 
every year.

“He continued to work for me until he 
was 72 but then one day he had a pain in 
his tummy and though they gave him a 
mixture and then tablets, I was not sure 
they would do him any good and wanted 
him to go back,” adds Valerie, who lives 
in St John’s Wood. “A couple of days later 
I found him slumped over his desk in his 

office -  he had been asleep and that was 
completely out of character.”

Valerie insisted he went back to the 
GP and accompanied him to the surgery 
where a locum doctor sent him straight to 
the Central Middlesex Hospital where tests 
revealed he had leukaemia.

“He managed to keep going for a little 
while longer but one day he came to me 
and said he had to go for the good of the 
school and that still chokes me up,” she 
adds. “He didn’t want to be a burden on 
the school he loved. We gave him a great 
send off with a Mass then a party at the 
church social club.”

Mick’s wife Bridie was suffering from 
dementia and his sister Mamie was dis-
abled so Valerie kept in touch and would 
take Sunday roast dinners round to their 
flat but, when his health deteriorated, Mick 
then moved into the hospice and settled 
into the calm, caring environment.

“I came in on St Patrick’s Day to visit 
and the nurses had found a gold, green 
and white crocheted bedspread and put 
streamers over the bed, it was incredible” 

“He had lots of fascinating stories and I wish I had written them down.”

Valerie and Mick enjoyed a formidalbe working relationship

Santa visits school as Mick looks on
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CASE STUDY Mick was old school, a very proud Irishman with impeccable manners, who enjoyed laughter and joy at St John’s

“He had lots of fascinating stories and I wish I had written them down.”

We’re committed to making 
a difference to the lives of 
people living with life-
limiting and long-term 
conditions, so we’ll always 
ask people to leave some-
thing to St John’s, to raise 
awareness of the amazing 
impact these gifts can have. 
But we recognise that it’s 
your decision and you need 
to make it in your own time.
l You don’t need to tell 
us that you’ve left a gift 
if you’d prefer not to, but 
we’d love to hear because it 
gives us the opportunity to 
say thank you. If you would 
like, we would be happy 
to talk about thanking you 
publicly.
l We will always respect 
your privacy. We recognise 
and appreciate that your 
will is completely personal 
to you.
l We also realise that, 
rightly, your family and 
loved ones will always come 
first.
l If you do tell us, we’ll 
do our best to keep you 
updated about the work we 
do, in the way you’d prefer.
l We’ll give you and your 
family as much choice as we 
can about how and where 
your gift will be used.
l You have the right to 
change your mind about a 
gift in your will to St John’s 
at any time in the future, 
and you don’t need to tell 
us if you do.
l We’ll use your gift 
carefully and cost 
effectively so that it has 
the greatest impact for our 
patients and families. And 
we’ll handle whatever gift 
you leave to us with care, 
sensitivity and respect.

says Valerie. “They looked after him so well 
and it was wonderful three to four weeks.”

Valerie visited daily after school and 
weekends and Mick told stories of his past 
in the police force in Palestine and with the 
Metropolitan Police.

“He had lots of fascinating stories and I 
wish I’d written them down but we spent 
some great moments just talking in the 
hospice gardens,” adds Valerie. “He was a 
good man with no airs and graces and one 
day he made this extraordinary speech, 
saying that you live your life and think of 
all the people you have wronged and then 
you realise there are so few you have said 
thank you to. 

“He became very weak and he 
whispered that he needed to speak to 
matron urgently and when I buzzed for 
her, he said to her ‘When I die she’s going 

Valerie, who was a Head teacher for 27 years

to be a bit upset so I want you to make sure 
she has a large brandy. She’s not a brandy 
person but on this occasion I think she’ll 
need one’. It was an incredible thing to say.

“She brought it in a few minutes later so 
that Mick could see she had carried out his 
wishes.”

A few hours later, Mick passed away 
peacefully with Valerie holding his hand. 
Mick’s body was taken back to Ireland and 
he was remembered with a Mass at the 
Sacred Heart Church, in Quex Road, was 
followed by a party.

“Mick died in 1989 and what the hospice 
did for him has always stayed with me,” 
says Valerie. “I have been to the hospital 
for replacement hip operations and three 
spinal procedures and it is still the same. 
The staff are professional and so caring. It is 
a very special place.”

After providing for your loved ones, please consider leaving us a share 
of what is left. Just 1% of what remains could make a real difference in the 
years to come.

Without a Will, the legal system will decide who receive what from your 
estate. By safeguarding the future of the people and things you care about, 
you will in turn help us to secure our future too. It costs almost £6million 
every year to deliver our services. With public funding under increasing 
pressure, we must continue to look ahead to plan our future care. In some 
cases, having a will can help to reduce the amount of inheritance tax that 
needs to be paid on your estate.

For more information about leaving a legacy to St John’s Hospice 
please contact Emma Lawson-De Roeck at emma.lawson@hje.org.uk or on           
020 7806 4032.

HELPING THE HOSPICE IN YOUR WILL

OUR
PROMISES
TO YOU
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COMMUNITY SUPPORT
Company support for the Hospice is at an all time high! Many household names are now helping 
in many different ways from raising money, to volunteering to giving gifts in kind. We truly rely 
on their resources to support staff, patients and relatives.

www.stjohnshospice.org.uk

Enlite fitness kicked off with a charity 
bootcamp on 25th September to support      

St John’s Hospice

In support of Hospice care week The Salt House on Abbey 
Road hosted for a quiz and raised
more than £300 on the night! They had some very 
exciting prizes such us cocktail making class and Tour for 
4 people around the Sipsmith Distillery and a meal for 
two at the Salt House Cases of Lagunitas Beer.
It is with the support of our community that we are able 
to continue our work.
If you would like to get involved by organising your own 
event we would be able to support you from start to 
finish and help you make it a success. Let the fundraising 
team know on fundraising@hje.org.uk or 0207 806 4011.

Some of our Hospice fundraisers 
Enlite Fitness, who train in Paddington Recreation 
Ground, W9,  kicked off the countdown to Christmas 
with a charity bootcamp for St John’s Hospice.
The campaign allowed participants a double 
whammy of benefits: first, the warm glow of having 
done something for a really good cause; second, 
being given a subscription to the Enlite Fitness’ 90 
ways in 90 days campaign where Enlite fitness sent 
subscribers 90 motivational messages, tips and 
exercises.
We are very grateful for their support and to Clifton 
Greens, the Little Venice Greengrocers in Clifton 
Road, for providing healthy fruit and vegetables to 
the participants.
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I would like to support St John’s 
Hospice by making a donation today

Please choose how you would like to donate, fill in your 
contact details and complete the Gift Aid declaration

I would like to make a gift of
          £25              £50         £75           £100           Other.............

I enclose a cheque made payable to St John’s Hospice
I would like to set up a regular gift (Please see over)
Please debit my MasterCard/Visa/Maestro

Card Number

Expiry Date Security Code Start Date Issue No

Signature................................................. Date .............................

Please direct my gift to fund nursing and caring at St John’s
Please use my gift where most needed

Please complete your contact details

Title.................Name...........................................................................................

Address...............................................................................................................

.............................................................. Post Code............................................

Telephone............................................................................................................

Email....................................................................................................................

Giving tree
Giving in memory donations
Volunteering at the Hospice or Hospice shop
Challenge events
Joining the lottery
Leaving a gift in my will to St John’s hospice

Please send me more information on the following

Please complete and return to
Fundraising Office, St John’s Hospice,
60 Grove End Road, London NW8 9NH
Registered Charity Number 235822

19

If you think you may be able to help please contact the Community and Volunteering Team to 
sign up to come along to one of our information sessions. 0207 806 4011 volunteers@hje.org.uk

COMMUNITY SUPPORT

www.stjohnshospice.org.uk

Hospice Care is...
A nice place especially when I am not feeling well. The place is lovely and the staff and vol-
unteers are very helpful whenever I have a bad day. They always make me feel better…
I have a nice hot meal and soft drink/juice when I visit the Day Center. Whenever, I have 
a problem with my benefit the social worker is helping. Also, thanks goes to the nurses 
who are always taking care of our health. My life has been better since I started attending 
the hospice. I am very grateful to all the staff and volunteers. Also, I gained loads of new 
friends.. 
Thank you all!` 

Asha Ali
A place where I come twice a week. Before I started attending I was very ill and scared but 
thank to the hep of staff and volunteers my life had changed to the better. This is the best 
place and thank you all for your great work.
Susan

This year’s national hospice care week campaign to 
raise the awareness of hospice care was held from 3 Oct 
to 9 Oct. We organised an array of activities including a 
Bake Sale, Raffle and Pamper day for our patients and 
Funky Headwear. Some of our lovely patients described 
what Hospice Care is for them:

HOSPICE CARE WEEK

Hospice patients enjoyed a 
wonderful Pamper Day thanks 
to John Lewis

John Lewis organises annual Pamper Day
Our friends at John Lewis held another wonderful morning of pampering for our 
patients. Six ladies that come to our Day Center every week were able to enjoy 
personal shopping advice, mini massages and manicures and a specially prepared 
lunch. Members of staff from the clothing and beauty departments run the 
morning which is the 4rd time they have hosted this special opportunity. We are 
very grateful for the ongoing support that John Lewis has shown to the Hospice.

Special thank you goes to Kulsoom Mirza who trekked the Grand 
Canyon In Memory of her dad and fundraised more than £3,500.

She shared her experience with us:

‘The whole experience was surreal, totally insane and magical at the same time. From 
successfully fundraising over £3,500 and actually completing the Grand Canyon trek. 
I've proved to myself, my family and friends that anything is possible. I've raised funds 
for the hospice to continue their essential work, and, most importantly, I know I've 
made my dad proud.’

If you would like to trek the 
Grand Canyon or take part 
in another challenge event 
contact Malina on malina.
atanasova@hje.org.uk or call 
0207 432 8275.

I am a UK taxpayer and I want to Gift Aid all the donations I 
have made in the past four years, present and future. I am a UK 
taxpayer and underestand that if I pay less Income Tax and / 
or Capital Gains Tax than the amount of Gift Aid claimed on all 
my donations in the tax year it is my responsibility to pay any 
difference. Please notify the Hospice if you want to cancel this 
declaration, change your name or home address or no longer pay 
sufficient tax on your income and / or capital gains tax. If you pay 
Income Tax at the higher or additional rate and want to receive 
the additional tax relief due to you, you must include all your Gift 
Aid donatrions on your Self-Assessment tax return or ask HM 
Revenue and Customs to adjust your tax code.

giftaid it
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Please complete and return to
Fundraising Office, St John’s Hospice,
60 Grove End Road, London NW8 9NH

First, please tell us your
contact and payment details
Name.....................................................................................

Address..................................................................................
       
..............................Postcode..................................................

Tel No.....................................................................................

Email......................................................................................

         £3              £10         £20 a month

or my amount of £................................. per month

My preferred payment date is        1st        10th        20th        

I would like my donation to start in ................... month’s time
Please allow at least one working month before your first donation

          

Now, please provide us 
with your bank details

Instructions to your Bank or
Building Society to pay by Direct Debit:
Please pay St John’s Hospice from the account details in 
this instruction subject to the safeguards assured by the 
Direct Debit Guarantee.
I understand that this Instruction may remain with St John’s
Hospice and, if so, will be passed electronically to my Bank/
Building Society
To: The Manager..................................Bank/Building Society

Address......................................................................................

.................................................................Postcode...................

Bank or Building Society account number

Branch sort code

Signature...................................................................................

Date............................................................................................

Originator’s identification number

2 4 2 7 1 2

The Direct Debit Guarantee
This guarantee is offered by all Banks and Building Societies that take part in the Direct Debit scheme. 
The efficiency and security of the scheme is monitored and protected by your own Bank or Building Society. 
If the amount to be paid or the amount or date changes St John’s Hospice will notify you 10 working days in 
advance of your account being debited or otherwise agreed. If an error is made by St John’s Hospice or your 
Bank or Building Society, you are guaranteed a full and immediate refund from your branch of the amount paid. 
You can cancel a Direct Debit at any time by writing to your Bank or Building Society. Please also send a copy to us.

REF NOVEMBER 16

I would like to support the 
St John’s Hospice with a regular gift

www.stjohnshospice.org.uk

THANK YOU ST JOHN’S HOSPICE
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