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At St John’s Hospice, we are proud of the difference we
make to the 4,000 patients, their family and friends, who
receive free palliative care every year.

Welcome
We welcome you to read about some of the highlights
of 2020 at St John’s Hospice in this edition of The Carer
Magazine. From launching new Hospice branding at the
beginning of the year, to navigating a complete Inpatient
Unit refurbishment through a global pandemic; we can’t say
it has been easy, but what we can say is that the strength
and dedication of our staff and volunteers has prevailed.
The coronavirus pandemic has had a significant impact on our services. In the
first half of the year, we saw admissions to our inpatient unit increase by 20%.
We have had to adapt quickly to protect our patients and staff by wearing
personal protective equipment (PPE) which has become the norm. Our Day
Care Centre services are mostly conducted remotely, either online or over the
telephone, and we have found new and innovative ways to support and care
for people who have suddenly found themselves more isolated than ever in
lockdown, some of whom are coping with a bereavement.
With most of our fundraising streams cut off and our annual events
cancelled, the Hospice still has a way to go to make up our fundraising
shortfall as a result of the impact of COVID-19. In this edition of The Carer we
share with you a variety of ways you can help the Hospice.

For regular Hospice updates
you can register to receive
our monthly newsletters here.

Sign up for our
newsletter

As we move into the last few months of the year and settle in to what is our
‘new normal,’ we would like to thank you for your involvement in making a
difficult year easier, whether that has been through fundraising, volunteering,
donating or supporting, we couldn’t have reached these achievements
without you and for that we are beyond grateful.
With my best wishes,
Caroline Fox, CEO

This is a stark outlook and one which we are
asking for your help to address.
You can help our Hospice by making regular, monthly
donations of your chosen amount:

£100

£50

£20

£3

COVID-19 has impacted our patients, their families, and our
staff in many complex ways, and around 100 of our patients
are in severe financial situations. They need our help.
St. John’s Hospice CEO, Mrs Caroline Fox says, “The impact
the COVID pandemic has had on all charities is staggering.
For us, here at our Hospice, we are more determined to be
there for our patients. With everything going on they need
us now more than ever. We deliver our essential palliative
care without charge to our patients and their loved ones. It
is something we take huge pride in but we cannot do this
without donations. If you can spare even the smallest amount
it can make a huge difference to the running of our Hospice.”

Our day care patients haven’t been able to come into the
centre since March and, with many living alone and more
than 40% needing a wheelchair, their sense of isolation is
increasing. Access to technology to link with family and
friends is more important than ever – think how many times
a video call from a friend or loved one lifted our spirits
during lockdown. The majority of our patients simply do not
have this technology to do what many take for granted.

60 Grove End Road, St John’s Wood, London, NW8 9NH

Fundraising:
020 7806 4011
fundraising@hje.org.uk

Increased demand for help and services has come when
restrictions have severely hit fundraising – we had to close
our two charity shops, cancel events and it is now difficult
to meet donors and potential donors face-to-face.

Families have lost loved ones without being able to say
their goodbyes in the way we all imagine, resulting in a
greater need for our bereavement services.

Hospice Contact Details
General enquiries:
020 7806 4040
hospice.info@hje.org.uk

But we, like the entire charity sector, are struggling with the
economic stress waves of the pandemic. Our admissions
were up 20% in the first half of the year yet our fundraising
is projected to be down by £1.3 million this year, leaving us
50% short of the £2.6 million needed to fund the care that
means so much to so many.

St John’s Hospice
@StJohnsHospice
@StJohns_Hospice
www.stjohnshospice.org.uk

St John’s Hospice is part of the
charitable St John & St Elizabeth
Hospital, registered charity 235822

St John’s Hospice runs a range of services including
the care centre, community care, our Hospice@Home
service, bereavement and counselling, as well as our
lymphoedema service. They all rely on fundraising efforts.

“We all want to be there for each
other and look after each other.
Our patients become our family, the
ones who need our care the most.”

Sue Hutton, Interim Assistant Director of Nursing

Help Our Hospice
And Make A Difference
We are asking for your help, below are some
figures that show how even a small amount
can add up to make a key difference to the
care we are able to provide our patients:
• £20 could pay for a monthly visit from a
bereavement counsellor to support a
family member
• £20 could pay for a self home care package
for a patient
• £50 could pay for three hours of one to one
care for a patient
• £100 could pay for a day of a healthcare
assistant in our inpatient unit
• £650 could pay for the PPE needed for one
week in the Hospice
• £1000 could pay for technology for our
isolated patients to access their care and
contact loved ones remotely

Make a donation
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Bereavement support for our patients’ loved ones is
an essential part of our palliative care. We are able
to deliver such services thanks to the generosity of
people like you. If you can spare anything to help our
Hospice, please click the LINK to find out how even
the smallest amount can go a long way. Thank You.

Unparalleled support

Talking and drawing through loss –

the unique and inspiring work of Grief Kid
An essential part of our Hospice’s palliative
care is being there for the family of our
patients and COVID-19 has seen a rise in the
need for our bereavement services.
Grief Kid is an illustrator who expresses the difficult
emotions of bereavement through art. Having witnessed
two relatives pass away while in the care of our Hospice,
Grief Kid knows the importance of listening, being heard
and having a holistic approach towards dealing with the
loss of a loved one.
Her unique cartoons encapsulate challenging moments
of coming to terms with grief, dealing with other people’s
attitudes to death and finding a way to cope with complex
feelings. Here, she tells us about her experience at the
Hospice and how Grief Kid emerged as inspiring force on
social media.

A second home

In my early teens my mum was diagnosed with cancer. She
had it for a few years and the Hospice came out to support
her at home. I was too young to really understand the
connection with the Hospice but my brother was ten years
older and understood. Shortly after, he started volunteering
at the Hospice. Ten years later he developed cancer and
was in the Hospice’s care. So the Hospice has been part
of my family for a while. I still go back and visit. It feels like a
second home as it was such a big part of our lives and we
received so much support from them.

A family

The thing with the Hospice is you get to know people like
the nurses and the doctors but there is also a huge team
of people who play a role in ways that you cannot begin to
imagine. So I got to know the occupational therapists, the
receptionists and the counsellors. All the people outside
of my brother’s direct medical care played such a key role
in looking after my brother, myself and my dad. They were
the people who really supported us emotionally through it.

Understanding our needs

My dad and I are very different people – he’s quite hard
to connect with and engage in an emotional conversation
but they managed to do it. They were so patient; it was
about offering support and never giving up. If he said ‘no’
once they didn’t let it go. My family always had this thing of
not wanting to be a burden. My Dad would always refuse
food and drink at the Hospice but he has this regular thing
of having a hot chocolate. It sounds silly but it’s the small
things that make such a difference. The treatment was
personalised; we were never forced as a family to find
universal solutions.

Bereavement is personal

The bereavement counsellor Robert (Moroney) was always
available to us. It wasn’t regimented, it was as and when
we needed it. But he always treated us as individuals while
understanding the family dynamic. So when I went to him
he understood everything which allowed me to be really
open and honest. It allowed me to process things faster,
allowing me to enjoy experiences with my brother that I
would have otherwise missed out on.

To have the bereavement help was one thing but the
whole Hospice team are always there for you. It was an
occupational therapist at the Hospice, Gina (Pavlo) who
recommended a charity to me called The Compassionate
Friends. I went to their Facebook group and it was a group
of siblings talking about how they were feeling. It was the
first moment I found a place where people were saying
how I felt. I didn’t have to figure out the words, others
were articulating it for me. From there I discovered other
groups for young bereaved adults that all offer different
things and have helped me on my grief journey alongside
the Hospice’s ongoing support. They include The New
Normal, Let’s Talk About Loss and GrabLife.

Be heard

When you are going through bereavement, it’s essential
to have someone who will listen to you. Your family
is too close to it; their emotions are heightened like
yours. But with the Hospice team, I could be heard, they
offered a space to just have a break if need be. I could
say whatever I wanted without judgement. It allowed
me to see my brother with a braver face and allow us
to have a relationship beyond his illness. Because they
also supported him, separately from me, we could come
together and have those awkward conversations without
fear. By helping us as individuals we were able to come
together as a family.

The rise of Grief Kid

I have always been interested in art. I’d written a few
blogs on grieving and I just couldn’t articulate what I
wanted to say. Then I thought, ‘could I draw my feelings?’
I stumbled upon the idea of, “if I was a cartoon, who
would I be?” My life has been so defined by grief and I’ve
never had an outlet for it. I wanted it to be easy to relate
to so it became Grief Kid. The cape became a sign of the
grief they carry with them, it’s what partially defines them
in a positive way, it’s hard but it’s also powerful. It’s easily
relatable for young people, people who don’t talk about
death. When you’re young death can feel so alien and I
hope this helps just put a bit of context into the emotions
young people might be experiencing.

A shared experience

It’s just as much for people who are grieving as for those
who might know someone who is and want to support
them in a way they perhaps don’t know or fully understand.

Click the icon to follow Grief Kid on Instagram
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“I have been really enjoying my role as a befriender, it has made life
definitely more enjoyable and meaningful.” befriending Volunteer, 2020

St John’s Hospice befriending scheme
St John’s Hospice’s amazing team of volunteers have been undaunted by
lockdown and continue to provide vital help and contact to patients isolated from
their families, friends and support.
Last year our volunteers gave almost 19,000 hours to the
Hospice but volunteering has clearly been shaken up
during lockdown. Tight restrictions have prevented most
visits but the team have adapted to make phone calls that
have become a lifeline, make visits within safety guidelines
and help with shopping or picking up prescriptions.
A total of 20 volunteers have signed up to a new
befriending programme, which has supported service
users from across all areas of the hospice, including those
known to the social work team, the community team, inpatient unit and day care centre.
Volunteers have already clocked up around 120 hours of
phone calls and made numerous visits since restrictions
were eased at the end of the summer.
Sophie Gray, our Community Fundraising and Volunteering
Coordinator, spoke to us about the befriender scheme
that was created to ensure our patients are always being
looked after. The arrival of COVID-19 meant all contacts
needed to be carefully planned and risk-assessed but the
befrienders are playing a vital role in practical help and
well-being support.
She says: “I wanted to introduce a befriender scheme to
the Hospice to support patients outside of the Hospice.
Originally we thought it would be good for volunteers to go
to patients’ homes and visit with them if they were unable
to come into the Hospice and were feeling isolated.
A volunteer would go to the patient’s home, have a chat,
go out for a walk together and a coffee, do some odd jobs,
a bit of shopping or something as simple as washing the
dishes. Little things can make a big difference to a patient
living with a life-limiting illness.
The arrival of the pandemic meant we had to close the Day
Care Centre, which many people attended twice a week,
and stop visits initially which was a big loss. They missed
the social aspect as well as the physical check-ins with our
medical team.
For these patients, sitting at home – many of them alone,
without any kind of timeline on when they may be able to
return to the Day Care Centre – added an incredible strain
on their mental wellbeing. Many also have few family and
friends living nearby which made befriending all the more
important.
The befriender scheme gives them that crucial contact.
Imagine not being able to leave your home but having noone visit or call – even a quick chat with a befriender can
be a lifeline.

“Being a volunteer befriender has
been a really positive experience
for me. I was a little unsure at the
beginning about whether I had
the communication skills to talk to
patients. However, they have made it
so easy to have a conversation about
any topic which has encouraged me
to trust in being myself and approach
even difficult issues with a reassuring
smile and lots of listening. If there is
a reluctance to talk, I have learnt to
respect that reserve and withdraw
and perhaps try again another time
if that seems appropriate.”
befriending Volunteer, 2020

We try to partner up patients with volunteers who we
think will have common interests as it’s important that
both parties enjoy the calls. For instance, we had a patient
who really likes to discuss current affairs and religion so
we matched her up with a volunteer with similar interests
and is able to hold a conversation about them.
The volunteer will call the patient once or twice a week
and they just chat. Suddenly our patients at home feel less
isolated knowing they are not alone through all of this. They
do, of course, have regular check-ins with our medical team
and our ambulance drivers have been amazing at ensuring
everyone has all that they need right down to shopping and
basic groceries, but being able to speak to a volunteer can
make a huge difference to our patients. I’ve been told that
some chats have gone on for two hours which is fantastic –
it shows that they are really connecting.
We take as much pride in looking after someone’s mental
wellbeing as we do their physical health.
So far, around 20 service users have benefitted from the
volunteer befriending scheme and the impact has been
significant, lifting spirits during tough times or giving us an
opportunity to pick up on their concerns which might otherwise
have gone unsaid. Multiple times we have had a patient
mention a health concern or an issue they are having in their
personal life, which has then been quickly resolved by our staff.
One service user had no hot water in their kitchen for
weeks, and others have been waiting for delayed GP
appointments while another patient mentioned some
swelling issues they were having in their legs - we were
able to pass this on to ensure they received some
complimentary therapies offered through our Hospice.

There are so many lovely, warming stories about these
connections: one volunteer told us a Day Care Centre
patient is a beautiful singer so she recorded her singing
and they listened together which gave them a special
bond; another volunteer was able to cheer up a patient
who had to go into hospital and then visited to do a
complete food shop and provide companionship.
A Day Care Centre volunteer, who had already developed a
rapport with a patient, continued with calls during lockdown
and is now arranging a face-to-face meeting and the
volunteer has offered to help her with some paperwork.
The care from our befrienders so far has meant so much to
our patients and the feedback we’ve had from patients has
been amazing. One patient said that the people she met
at the Day Care Centre were like a family so still having a
connection to that ‘family’ makes her feel loved, supported
and able to remain hopeful in these difficult times.
Volunteers have also told us it’s been of huge benefit to
them because they love what they do and want to help.
Many have said how rewarding it is, that they feel like
they are helping and making a difference at a time when
there is so much going on in the world that is outside of
their control.
Visit our website for more information on becoming a
volunteer and supporting St John’s Hospice.

Become a Volunteer
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Love triumphs over lockdown
with a special wedding at
St John’s Hospice
Hospice staff help create the perfect day for Caroline and Mike
Day Care Centre staff were on hair and makeup and the ambulance crew ironed the table
linen as St. John’s Hospice hosted a special
day filled with love, friendship and happiness.
Nurses and occupational therapists joined in the efforts to
make May 22nd 2020 a wedding day to truly remember.
“It seems like no task was too big for the Hospice,”
says Mike, who needed special permission to wed
patient Caroline, his partner of 35 years, at the Hospice.
“Everything was just perfect.”
The couple first met as neighbours, when, as Mike tells it:
“Caroline kept locking herself out of her apartment”, and,
being chivalrous, Mike gave her somewhere to wait until
Caroline’s flatmate returned. “Wine was also involved,”
he adds.
On May 9th this year, Caroline was taken to hospital after a
fall and, although uninjured, tests revealed she had some
severe illnesses and needed to be admitted to a hospice.
The shock and sadness confirmed one thing in Mike’s
mind: “I had thought of discussing getting married for some
time, but instead I just popped the question,” he says.
And he planned ahead for the moment. “I’d taken a flower,
a calla lily, one that we’d grown ourselves, and put a ring
at the top of it,” he adds. “So she thought she was getting
a flower and then the ring slid down the stem. I was then
able to put the ring on her finger, and she said yes.”
Mike’s friend from the Serpentine Swimming Club,
Reverend Graham Buckle, stepped in to help organise the
marriage and obtain permissions for a special licence.

“Everything was just perfect
and the fact that so many
members of staff were able to
come and enjoy the food and
the service and be there for
us really made it.”

“I had to sign an affidavit to get permission for the marriage
to go ahead as soon as possible. It was initiated by the
Bishop of London and then, I believe, the faculty of the
Archbishop of Canterbury,” says Mike.
The staff at St John’s Hospice then moved into wedding
mode with Specialist Occupational Therapist Caroline
Ayers decorating the Day Care Centre, Executive Chef,
Lee Szukalski, putting on a magnificent spread of food, the
ambulance crew ironing table linen and our team of nurses
making sure the bride was looking and feeling her best.
The hair stylist that Mike had booked couldn’t make the
appointment because of a slipped disc but Day Care Centre
staff Arlene Bijana, on hair, and Lisa, on make-up, stepped in.

“They were amazing in how
they helped Caroline. It was
a real work of art how it came
out and her make-up was just
stunning,” adds Mike. “When
we went into the Day Care
Centre, it was extraordinary
how beautiful it looked.”
Hospice and wedding guests adhered to strict social
distancing throughout the day inside the Hospice but
friends made sure they didn’t miss out on a slice of the
special day.
Mike says: “We went for a walk in the Hospice garden and
some friends of mine from the swimming club had come to
stand on the pavement outside. After the service, when we
came out, there were even more of them standing there with
balloons. Some people had even dressed up just to come
and stand on the roadside. It was a pretty special moment.
“The way the Hospice pulled out all the stops, the way the Day
Care Centre was decorated – including the fact that when we
came in from the garden the chairs had ‘Just Married’ on them,
with balloons for a wedding party – all this attention to detail
was breath taking. Everything was just perfect and the fact that
so many members of staff were able to come and enjoy the
food and the service and be there for us really made it.”
Caroline sadly passed away this summer, but we were
so happy to be part of such a special day for a truly
remarkable couple.
Special thanks to Fiona Campbell for allowing us use of
her beautiful photography from the special day.

10 | The Carer The official newsletter of St John’s Hospice

The official newsletter of St John’s Hospice The Carer | 11

Home Sweet Home

Inpatient Unit Refurbishment is complete

Practical Solutions

Something that I’ve noticed about the IPU since we’ve
been back is the refurbishment has really taken into
account what the staff needed as well. They’ve really
listened to us and it’s already making a huge difference.

At the start of 2020 our Hospice had
one key project in mind: to update
our Inpatient Unit with a complete
refurbishment - something which, for
large parts of the IPU, had not happened
since 1984. Work started in March of this
year, one day before the first national
lockdown due to COVID-19. Despite
challenges brought on by the impacts of
COVID-19, the project is now complete.
Our patients are back in the IPU and our
Hospice is back up and running - even
better than we could’ve imagined.
Trish McKee, our Senior Staff Nurse, has been part of the
Hospice for exactly 10 years so has seen the changes and
improvements resulting from the Inpatient Unit Refurb. Trish
sat down with us to highlight just what a difference it has
made already.

Bringing the Outside in

I remember the first time I came to the Hospice for my
interview and my first impression was it was quite dark.

Looking between then and now the changes that have
been made are amazing.

For patients who are ill and inside most of the time the
thought of fresh air on your face can be so liberating.

Now you come into the main IPU and your eyes are drawn
out into the garden, this lovely green space in the middle
of London. You’ve got the natural light flooding in; there is
a sense of calm and you can feel it as soon as you walk
in. It’s opened the whole place up; the sense of space can
be very comforting. The lounge area extends out onto a
balcony, which has lovely mood lighting in the evenings.

All About the Patients

No More Cabin Fever

When people are really unwell their whole world becomes
the room they’re in, and they can get cabin fever. Now we
have the ability to take them to a variety of different areas;
we can take them outside if the weather is good and they
are up to it, or we can take them to the lounge area, which
is beautiful in the evening.
We have a patient who comes in regularly for respite. He
needs a lot of care so has a carer with him all the time, but
he can be in a wheelchair so we’re able to really take him
where he wants to be in the IPU. The lounge area has a
nice big TV that he can go and watch, and it means he’s not
confined to one room. He’s been out to enjoy the garden as
well, so I think he’s noticing the new benefits already. The
garden in the summer is going to be spectacular, when we
can open everything up and let the outside in.

What I love about the refurbished patient’s rooms is the
little things that really make them patient-focused.
We used to have a notice board in each patient’s room that
would have little details like what they like to be called, the
name of their nurse and so on. But now we have this wall
in each room we can write on. It allows the patients and
their loved ones to put a bit of a stamp on the room and to
make it theirs.
A big part of palliative care is giving people back some
control when they feel like they don’t have any. So being
able to display the name of their dog or things they like
to do can make all the difference and allow all the staff to
immediately get a snap-shot of who this person is. One
patient jotted down the times when their massage therapist
would be coming – it’s a little reminder to her and the
family, but it’s also something for the patient to look forward
to and that can do wonders for someone’s outlook. One
family member had put a quote from a poem up there
which was beautiful. Having a personal touch in each
patient’s room is so empowering. My hope is that family
members can do little notes and doodles to remind the
patient they are being thought about.

Prior to the refurb, all the staff, doctors and nurses worked
in the Hub. It’s a great place because you’re right in the
thick of it all and we can see out and know everything
that is going on. But it’s a working office - which made it
difficult for staff trying to do certain types of work because
there were constant interruptions in this open area. Now
the doctors have their own office, allowing them space to
focus without interruption.
These are practical things but from a staff point of view
these have a huge impact on your day and how productive
you can be. If we’re working in a good and practical
environment then we are able to better deliver the most
important part of our job: looking after patients.

Home Sweet Home

The Inpatient Unit Refurb project has changed our Hospice
in an amazing way - it really is a physical manifestation of
“Putting People First”. But more than anything, for us staff,
we feel like we’re back home, where everything is how we
need it to be - and that makes all the difference in the care
we’re able to deliver.
While our Inpatient Unit Refurb project is now complete
we are still looking for funds to help us pay for it. If you
can spare anything to help deliver the kind of amazing
palliative care Trish outlines above please donate
whatever you can by clicking the button below.

Make a donation
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Help our Hospice
The need for palliative care does not stop in a pandemic and our work
is needed more than ever as families deal with difficult and sad times.
It costs £6.9 million to provide all our care completely free of charge to patients and we are determined that we will
continue to deliver the high levels of care that have been valued by thousands of families.
We are working hard to raise the funds but, with both our charity shops closed and our usual annual events cancelled due
to COVID, we need your help.
There are many ways you can be part of something special from making a donation and leaving a legacy to sending old
mobile phones so that patients can stay connected.
“We are doing everything we can to raise funds and value any help that you can offer,” says Hospice CEO Mrs Caroline
Fox. “Anyone who has spent time at the Hospice will know the incredible job our staff do and the amazing and positive
impact that has on families during difficult times.
“We are fortunate to have wonderful supporters and community back but there are many ways you can help so please check
out that the different ways in which you can support that will help us continue providing specialist palliative care and services.”

1

2

Light up a Life

virtually this Christmas with St John’s Hospice
Every year around the start of December, we take some time to remember
our loved ones. We come together in our Light up a Life service, and light up
candles in their memory. It’s an important time when we can come together to
reflect and share in memories.
Despite the COVID-19 restrictions we didn’t want to cancel this much loved part of
the calendar, and so this year our Light up a Life service will spread its
traditional joy with a virtual service. We hope you can join us on
Wednesday 9th December, at 7pm.
The choirs from St John’s Wood Church and St Christina’s
School will provide the music and create that special
atmosphere, providing comfort, support and joy as you
remember your loved ones.

Make a donation: £20 could pay for a visit from a
bereavement counsellor, £100 will pay for a healthcare
assistant for a day in our Inpatient Unit. Donate here.

Send us your old phones: If you have an old but working
smartphone or tablet, please send it in so that we can help
connect vulnerable members of the community. It is vital
to reduce loneliness among our patients to enhance their
well-being. Donate here.

3

4

We have commissioned a special online giving tree
where you can illuminate the memory of your loved one,
and for everyone that takes part we will be sending out
a Christmas decoration for you to hang on your tree to
celebrate the life of someone special.
The focus of this year’s appeal is our Hospice @ Home
team. They are one of only two such teams across the
country who provide round the clock care in the patient’s
home. All registration fees for the event will go to help
continue the amazing work this team offer to patients
throughout the year.

Light up a Life on our virtual giving tree
by clicking the button below.
If you’d like to receive further information about the event,
please email claudia.sandu@hje.org.uk.

Follow us on social media: Reaching a wider audience
will help raise awareness of the little things they can do to
make a big difference to our Hospice. Give us a follow on
Twitter and Instagram and spread the word.

Make a will: 46% of people do not have a will. You can
get in touch with our team for guidance and how to make
bequests to the Hospice. Read more about the importance
of making a will here.

St John’s Hospice
@StJohnsHospice
@StJohns_Hospice

To find out more ways you can help our
Hospice, click the button to visit our website.

Help our Hospice

Light up a Life
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High Street
Elf Hunt:
fun for the family

With festivities across London cancelled this
year, our long established Hospice Christmas
Market will be missed, but we are determined
to bring some family fun to St John’s Wood
all whilst raising money for the Hospice
this Christmas.
Gather the family and have your elf hunt maps at the ready
to take on the high street hunt for some mischievous
Christmas elves. If you can find all of Santa’s missing
workshop elves who have been hiding in and around the
shops of St John’s Wood, the children will be rewarded with
a Christmas gift for making sure the elves are back at the
workshop just in time to finish up for Christmas!
Enjoy some sweet baked treats at St John’s Hospice Shop
after dashing around the high street hunting for those
naughty elves.
If you think you have what it takes to find all of Santa’s
missing workshop elves, keep an eye on our social
media channels for more details on how you can join
the hunt soon!
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Exclusive St John’s Hospice
Christmas Cards
We are delighted that Chaplain Hugh Mackenzie,
‘Father Hugh’, was involved in the Christmas card
choice this year.
Our selection is always popular and sending Christmas cards is the
perfect way to make welcome contact with family and friends at a special
time in a year that has been fraught with difficulties and isolation.
We are offering four card designs and, in addition to Father Hugh’s choice
of the Nativity, we have two cards with special Hospice connections.
The snowy scene of the Hospice garden was painted by volunteer Sarah
Wyatt and the snowman card was designed by a Day Care Centre patient
of ours. Our final choice will capture the hearts of all dog lovers.

The Presents Have Arrived

All cards are in packs of 10 and priced at £3.50 plus P&P. Cards will be
available from Monday 9th November.
Cards can be pre-ordered by clicking the button below. Pre-orders
will be received in the week commencing Monday 9th November.

Pre-Order Now

St John’s Hospice
@StJohnsHospice
@StJohns_Hospice

Charity Chocolate
Advent Calendar

Festive Treats

St John’s Hospice has been selected by The Meaningful
Chocolate Company to be one of six hospices to benefit
from their Hospice Advent Calendar.
The calendar costs £5 and £1 from each purchase will be donated
to their chosen hospices, St John’s being one of them!
It has 25 Fairtrade milk chocolates so you’ll also be supporting
farmers across the globe as well as St John’s Hospice.
The calendars are available now to buy online.
Snowy Garden Scene

Shop Now

For those of you who don’t send Christmas cards, why
not make a charitable donation to our Hospice instead?

The Nativity

Make a donation
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A big community

It has been uplifting to know that the
Hospice has been in the minds of so many
people during lockdown. That wonderful
backing helps us do our job, providing care
and support to over 4000 patients with lifelimiting illnesses and their families, and we
regard everyone that supports us as part of
the wider St John’s Hospice community.
We value every bit of support, no matter how big or small,
and have special thanks for the following people and small
businesses who have supported us through a difficult year..
Our patients benefitted from care packages put together
by Laxmi Kanbi and the team at Shree Swaminarayan
Temple who packed and delivered more than 50 parcels.

Our VE Day celebration in May was
blessed with superb weather to
accompany the beautiful music played
by the Alexander Street String Quartet.
Comprising of the Todes family - Raphael,
Helena, Max, Isabella plus Georgie the
family dog - this 30 minute virtual concert
floated across the Hospice garden and
was streamed through our social media
channels, raising more than £2,000 for
the Hospice. Following their Hospice
performance, the string quartet family
landed an interview on BBC Radio
London with Vanessa Feltz following
their appearance in our award-winning
Hospice garden.

Paws on Parade Winners
June saw ‘Paws on Parade’, which gave us
hundreds of cute canines to judge in the Hospice’s
first virtual, online dog show. A special thanks to
local companies Teddy Maximus, SJW Bags, Love
My Human and Pipps who provided some fantastic
prizes for the lucky winners. Without the support of
our local sponsors, we couldn’t have raised over
£5,000 to help the Hospice.
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Business Breakfast Meeting goes virtual
October saw the first anniversary of the St John’s
Hospice Business Breakfast Meeting sponsored by
Freedman Green Dhokia.
The group was set up to grow local business and
support the work of the hospice. Guests have instead
zoomed in since March to hear from speakers talk about
a variety of business related subjects: cybersecurity,
business resilience, mental health self care to name but
some. Over the summer we were delighted to hear from
our near neighbours Guy Lavender, CEO of the MCC to
hear about how cricket was surviving COVID and Isabel
Garvey, Managing Director of Abbey Road Studios about
the steps taken to bring music back to the studio. Each
session has been informative, thought provoking and
about building links to the local business community.

to our Corporate partners of 2020
Throughout 2020 and a challenging
lockdown, we have been amazed by the
generosity and kindness from all of our
corporate partners.
We would like to thank Freedman Green Dhokia, the
longest established law firm in St John’s Wood, who have
shown incredible support through the year.
They established a monthly Business Breakfast Club at
the Hospice, which attracted up to 35 people to network
and listen to a range of excellent speakers with proceeds
donated to the Hospice. Staff at the firm, which delivers a
boutique range of services to clients, also operated and
managed the Christmas market last year, dispensing a
warm welcome and a hearty glass of mulled wine on very
cold Sunday.
The company offers a full range of services from Property,
Matrimonial & Family, Tax, Company & Business Law
to an established client base including high net worth
individuals and traditional families and businesses.
Freedman Green Dhokia celebrated 30 years in legal
practice last year.
Our strong connection is summed by their comment:
“The Hospice shares our ethos in delivering a personal
and caring service, and we are very lucky to have them
on our doorstep.”
Thank you Freedman Green Dhokia for your support
on this edition of The Carer.

Our meetings are held first Wednesday of every month
and will continue by zoom for the foreseeable future. If
you would like to join please contact ali.floe@hje.org.uk
or keep an eye on our Eventbrite for our next Business
Breakfast Meeting.

Lodge Bros

Lodge Bros for sent us some delightful care
packages for our frontline nurses. They were a huge
hit. Thank you!

Armadillo Lighting

We would like to thank Armadillo Lighting for sending
us some vital PPE equipment at the beginning of
lockdown. PPE was in short supply, and this kind gift
helped our staff and patients stay safe during an
unprecedented time.

Howard De Walden

A big thank you to Howard De Walden who once again
funded a Healthcare Assistant to be able to go into
patient’s homes and provide them with the care they
so desperately need. Howard de Walden allowed us
to keep our patients at home, out of the hospital and
away from high risk areas when they were at their most
vulnerable. We are incredibly grateful.

Tesco – Bags for Help

Throughout 2020 the Tesco Bags for Help
initiative has helped fund our weekly food and
care packages to isolated patients. So many of our
patients have been struggling financially, especially
because of redundancies and zero-hour contracts
and due to the dietary requirements of many
terminal illnesses, the government food scheme
couldn’t accommodate the necessary restrictions.
Tesco allowed us to provide those patients with the
level of care they needed to stay safe and taken
care of while they were isolating.

Radiocoms

We would like to thank Radiocoms for continuing to
fund our wellbeing group, a vital aspect of our Day
Care Unit that encourages community building and
counselling around craft activities. Their funding has been
instrumental in curbing the financial strains of many of
these patients and allowing us to reduce the isolation that
came with living in London during lockdown. While our
patients are isolating, we continue to send out weekly
care packages and host catch-ups as often as possible.

St John’s Hospice Eventbrite

Truphone and Tesco Mobile

Tesco Mobile was hugely supportive in allowing
us to adjust our care to the lockdown measures by
donating 50 smartphones so our isolated patients
could maintain contact with us. Truphone donated
50 simcards so our patients didn’t have to burden
the extra cost of a new phone package. We are
unbelievably grateful to them both.
We would also like to thank Business in the
Community for connecting us with these companies
and opening up charitable opportunities for
businesses all over the UK during lockdown.

Aspect Capital

We are delighted that Aspect Capital were able
to aid our COVID-19 Emergency Fund, which has
been instrumental in allowing us to adapt our care
to the restrictions needed during a pandemic. With
their aid, we have been able to provide virtual care
sessions, add new staff to our hospice, and fund
our ambulance service which has delivered food,
medicine, and care packages to our patients.

if you have a business that you think could support us
through either a donation, initiative, or support then
please contact ali.floe@hje.org.uk.

It is thanks to people like you that we are able to
continue providing essential palliative care and support
to over 4000 local patients and their families every year.
It costs us £6.9million a year to provide all of our care completely free of
charge. With the impacts of COVID-19 and our fundraising target down by
£1.3million, the Hospice needs your regular donations now more than ever.
Our aim is to help patients with life-limiting illnesses and long-term conditions,
maintaining their quality of life, dignity and independence, and offering support
where we can to patient’s loved ones. Your regular donations can help us to do
this, going towards our services both on-site and in the community.
You can help our Hospice by making regular donations each month:

£100

£50

£20

£3

Make a donation

St John’s Hospice

60 Grove End Road, St John’s Wood, London, NW8 9NH
St John’s Hospice
@StJohnsHospice

For regular Hospice
updates you can register
to receive our monthly
newsletters here.

Sign up for our
newsletter

@StJohns_Hospice

St John’s Hospice is part of the charitable
St John & St Elizabeth Hospital, registered charity 235822

www.stjohnshospice.org.uk

